Consumer Support Grant

Frequently Asked Questions


1. Am I eligible for the Consumer Support Grant?
A client is eligible for the Consumer Support Grant (CSG) if they are:

· on “straight” Medical Assistance (not through a managed health provider)

· eligible for MA Home Care services.(PCA, home health aid, private duty nursing)

· able to direct and purchase their own supports – or have an authorized representative who can do so on their behalf

· have a functional limitation which requires ongoing support

· live in a natural home setting

2. Can I make an application to be considered for the Consumer Support Program if I am not currently using PCA services?
A client may not necessarily be using PCA or other home care services, but they must be eligible for them.  So, yes, you could apply for CSG if you are not using the PCA program as long as you are eligible for the PCA program.

3. If I know how many hours I get on the PCA program, can you tell me what my CSG budget is?

Your CSG budget is based on your home care rating from your PCA assessment.  The home care rating is a one or two letter code on your assessment paperwork.  People with the same home care rating may have very different amounts of PCA time.  Even though the number of hours is different, they will have the same CSG grant amount.

4. How do I find out what my home care rating is?

If you do not know what your home care rating is, you can look at your most recent home care assessment paperwork or ask someone on the CDO team to look it up for you.

5. How does the program work?

There are some basic steps to starting the consumer support grant:

· Education:  attend a training session and/or consult with Hennepin County staff to find out the benefits of the program and what responsibilities you, as the client, have.

· Determine budget:  Hennepin County staff may look up your home care rating in MMIS for you or you may have it on the paperwork from your most recent home care assessment.  Hennepin County staff can inform you of your state set budget based on the home care rating.

· Select a Fiscal Support Entity

· Plan: Develop your Community Support and Expenditure plan and submit to Hennepin County.
· Plan Review: Hennepin County Consumer Directed Options staff will review the plan and visit with you to discuss and approve it.  There may be minor changes necessary for county approval.

· Authorization: After plan approval, Hennepin County authorizes services.

· Implementation: Use grant dollars to purchase services according to the plan.

· Monitoring and evaluation continue on an ongoing basis.

6. Is there a parental fee charged or an income guideline to receive the CSG?

Eligibility is not based on income and there is no parental fee charged to use the CSG.  However, parents of children on the MA Tefra program may have a parental fee based on income.  Consult your financial worker for more information.

7. One of the requirements of the program is that I must live in a “natural home setting.”  What   does that mean?

For the purpose of the Consumer Support Grant, “home” is defined as the person’s own home or the home of the person’s family member.  This may not be a licensed setting.  For example, if a family provided licensed foster care in their home, no member of the household would be eligible for the grant because the home is a licensed foster care setting.

8. Can I combine the Consumer Support Grant with other Hennepin County grants?

Yes, you can have the Parent Case Management grant at the same time as CSG.  You may also have the Family Support Grant at the same time as CSG as long as you had the Family Support Grant prior to enrolling on the CSG.  

You may not have the Respite and Recreation grant at the same time as CSG.

9. Is there a limit to the number of participants for the Consumer Support Grant?

At this time, there is no limit to the number of participants for CSG and there is no wait list.  As the number of participants grows, Hennepin County may begin a wait list based on the county’s ability to administer the program.

10. Can I get help writing the plan?

You may choose to allocate some of your grant dollars to hire a Flexible Case Manager, who could help you write your plan.  A Flexible Case Manager is certified by the Department of Human Services to provide support and assistance during the person-centered planning process.  Most Flexible Case Managers will agree to assist you with your plan prior to starting on CSG with the understanding that they will be paid once the grant begins.  The Department of Human Services has posted a list of certified Flexible Case Managers on their website. 

11. Once I have an acceptable plan for the Consumer Support Grant and am approved by your agency, how long does it take to implement?

Once a client’s consumer support plan is approved, the grant becomes effective on the first day of the following month.  For example, if a plan is approved on April 17, the plan becomes effective on May 1.

12. Can I use the Consumer Support Grant to pay for Personal Care Attendant hours much like the PCA Program?

Yes, clients may purchase traditional home care services, such as PCA, with Consumer Support Grant dollars.
13. Is the Consumer Support Grant more flexible in providing different services compared to the PCA Program?

Clients may purchase a variety of goods and services with CSG dollars as long as they:

· are related to the client’s disability

· delay or prevent out of home placement.

· are not covered by another pay source

· are over and above the normal cost of care for a non-disabled individual of the same age.

Some examples include homemaking services, nutritional supplements, incontinence supplies and home modifications.

14. What benefits does the Consumer Support Grant Program have?

Clients may:

· select the supports that best meet their needs

· hire staff they know and trust, including spouses (of adult clients) or parents (of minor clients)

· receive more reliable service from known caregivers

· access traditional and/or non-traditional community supports and services

· utilize services that are culturally appropriate for them

· reallocate grant funds within their budget, with county approval, to meet needs as they arise.

15. If I decide to be on the Consumer Support Grant, can my budget amount change if there are significant changes in my medical condition, much like the PCA Program?

If you should experience a significant change in your needs, you could make a request for another home care assessment.  First, have your doctor complete a Physician’s Statement of Need indicating the change in condition leading to increased need.  Submit the Physician Statement of Need to the CSG unit who will request the reassessment.  Medical Assistance will pay for two assessments per year, if needed.  If your home care rating changes, your CSG budget would change based on the new rating.

16. Will the Consumer Support Grant budgets always stay the same?

The Consumer Support Grant was implemented by the State of Minnesota legislature.  As the political environment in Minnesota changes, the funding for the Consumer Support Grant may fluctuate.

17.  If a person is on the Consumer Support Grant and the grant is no longer funded or is reduced, can I go back on the PCA Program?

Yes.  A client may choose to return to traditional home care services at any time.  You would need to notify the county of your decision, then select and contact a PCA agency.
18. What is a Fiscal Support Entity (FSE)?
A Fiscal Support Entity is a Medical Assistance provider that is like a bank.  The FSE bills Medical Assistance for your Consumer Support Grant funds, provides you a monthly report of your spending, files and keeps a record of your receipts, and helps you with employment tasks like payroll and timesheets.

19.  Is a Fiscal Support Entity (FSE) required to use the Consumer Support Grant in Hennepin County?

Yes, effective October 2007 people who are beginning to access the CSG are required to use a FSE.  People who are already on the CSG will have to begin using a FSE upon their next renewal date.  The FSE will ensure that Department of Labor regulations are being followed, employment taxes are being paid, that you have an ongoing record of your spending and monitor receipts.  There are currently five FSEs that that Hennepin County has negotiated lower rates with to offer CSG.

20.  What are the rates of a Fiscal Support Entity (FSE)?

The five FSEs have the same rates.  They currently charge 6.5% for payroll expenses in addition to State and Federal employment taxes and Worker’s Compensation.  They also charge 2% for billing for goods like ramps, supplies and adaptive equipment authorized in your plan.

21.  Does Hennepin County charge an administrative fee?

MN Statues allow counties to charge 5% of the total grant amount annually.  The county is not able to bill for the administration of the program any other way.  This fee helps to ensure that the program will continue in Hennepin County and provides the staff to administer the program.

If you would like more information about the Consumer Support Grant, you may access the Department of Human Services web site at: www.dhs.state.mn.us.
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