Consumer Support Grant (CSG) 

EXPENSE CATEGORIES

 EXPENSE CRITERIA  

To be an allowable expenditure, all services and supports needed must be:

· For the CSG client only.  For example, staff hired to provide care for the client cannot be expected to provide care to any other individuals in the home who are not CSG clients.  Or, the grant may cover the client’s portion of a group expense.  

· Over and above the normal cost of caring for a person if they did not have functional limitations.  For example, if a client wishes to attend a non-adaptive, community based activity such as swimming, karate, the zoo or a museum, the client/family is responsible for the same enrollment/admission fee as a non-disabled participant.  If the client is charged more to participate in the activity or requires one-on-one instruction because of their disability, the grant will cover the expense over and above what a non-disabled participant would pay.  Note: if the client is attending an activity specifically adapted for persons with disabilities and non-disabled persons would not normally attend, the grant could cover the entire cost of the activity.

· Directly attributable to the person’s functional limitation.  For example, video games and age-appropriate educational aides are not related to a disability.  An adapted keyboard for someone with limited hand/arm mobility is related to a disability.
· Enabling a person or the person’s family to delay or prevent out-of-home placement. The plan, as a whole, must be designed to maintain the client’s ability to remain in the community.  The expenditures in the plan must all contribute to that overall goal.

STAFFING AND TRAINING

Personal Care - Personal care services include assistance with eating, bathing, dressing, personal hygiene, and activities of daily living.  This service may also include meal preparation and such housekeeping chores as bed making, dusting and vacuuming, which are essential to the health and welfare of the consumer.  You must pay your staff at least minimum wage and not over the State set Home Care staff rate.
Respite Services - Care provided to give temporary relief or rest to the CSG recipient’s primary care giver(s).  You may pay someone you know, such as a friend or family member, to provide this service or you may use a licensed agency.  If you are paying a staff person you know to provide this service on an hourly basis, you must pay your staff at least minimum wage.

Companion Services - Companion services consist of non-medical care, supervision and socialization provided to an adult with functional limitations.  A companion may assist with such tasks as meal preparation, laundry and shopping, but does not perform these activities as discrete services.  A companion may also perform light housekeeping tasks which are incidental to the care and supervision of the consumer and may accompany the individual into the community.  Companion services are provided in accordance with a therapeutic goal in the individual service plan; they are not merely diversionary in nature.

Consumer Training - This category includes the cost of disability related programs and materials that are not available through the recipient’s local education agency (school), or are necessary in addition to those provided by other sources.  Items which parents would either be expected to provide, or have the option of providing if their child did not have a functional limitation are not allowable.

Care Giver Training and Education - Caregiver training and education is a service provided to an informal caregiver of a consumer which enables the caregiver to deliver care in the home setting with high levels of quality.  Training may include transfer and lifting skills, nutrition, personal/physical cares, home security, behavioral management, long-term care decision making, care coordination and family dynamics.

Training and education of caregivers is provided by health care professionals, such as public health nurses, registered nurses and licensed practical nurses.  Vocational and technical schools offering courses such as home health aide and certified nursing assistant training may also provide training and education.

Family Counseling and Training - Family counseling and training include services for the consumer as well as the family with whom he/she lives or who routinely provide care.  Family is defined to be the persons who live with or provide care to a consumer and may include spouse, children, friends, relatives, foster family, or in-laws.

Training is for the purpose of increasing the consumer’s or family member’s capabilities to maintain and care for the consumer in the community.  It includes use of equipment and treatment regimes as specified in the care plan.  Periodic training updates may be necessary to safely maintain the consumer in the community.  Counseling may include helping the consumer and/or his or her family members in crisis, coping strategies, stress reduction, etc.

Nutrition Services - Nutrition counseling are one or more individual sessions in which a registered dietitian, qualified dietitian, or registered nurse provides advice or guidance in solving a client’s diet related health problems.  Examples include planning diabetic meal patterns to meet client needs, therapeutic diet suggestions for clients who are chronically underweight, have had severe weight loss, have difficulty chewing or swallowing, weight reduction diets, etc.  
Nutrition education is an individual or group event, which provides formal or informal opportunities for individuals to acquire knowledge, experience and skills about foods and nutrition.  Examples of class topics are: wise food choices at grocery shopping, food selection and preparation, methods for therapeutic diets, menu planning, food safety storage tips, cooking for one or two, tips for eating well on a limited budget.

GOODS

Home Delivered Meals - A home delivered meal is an appropriate, nutritionally balanced meal served in the home of a consumer support grant recipient.  Home delivered meals will be provided to consumers who are unable to prepare their own meals and for whom there are no other persons available to do so, or where the provision of a home delivered meal is the most cost-effective method of delivering a nutritionally adequate meal.  Modified diets, where appropriate, will be provided to meet the consumer’s individual requirements.  The CSG will not supplant other funding sources.  Whenever the consumer is eligible, the cost of the home delivered meals will be met by Title IIIC of the Older Americans Act.

Supplies and Equipment - Supplies and equipment includes durable and non-durable medical supplies and equipment, which are necessary due to the consumer’s functional limitation.  Supplies and equipment may also include devices, controls, or appliances, which enable the consumer to increase his/her ability to perform activities of daily living, or to perceive, control, or communicate with the environment in which he or she lives, and includes ancillary supplies necessary for proper functioning of items.

Adaptive Technology – It is possible to use the Consumer Support Grant to purchase adaptive technology if the need for such an item is directly related to a grant recipient’s disability.  An example is a non-verbal client who uses a portable device to aid in their ability to communicate with others or a special keyboard or joystick to help a client use a computer. 
Special Diet - Unusually high food and supplement costs due to special diets prescribed by a physician in an amount beyond the USDA recommendations for a person without a disability of similar age.  The need for dietary supplements must be directly related to the recipient’s disability and must not be reimbursable through other funding sources such as MA, WIC, food stamps etc.  According to USDA standards, an individual’s meals per day cost on average $7 per day.  The Consumer Support Grant can cover costs above this amount only.  A physician’s prescription will be required for any items purchased in this category.  
Special Clothing - This category includes the cost for extra clothing and bed linens required for a person with nighttime incontinence, or for a person whose garments wear out quickly due to abnormal movement patterns resulting from a disability.  It also includes specially designed clothing for recipients with physical disabilities, and articles for which other funding is not available (e.g., orthopedic shoes, helmets for head protection during seizures).  Expenditures for this category cannot exceed $50 per month per individual.  Any rates above this require special documentation and approval from the CSG Team.
Special Equipment - Equipment required by a recipient with functional limitations for which no other funding is available.  Examples of these types of expenses include bath chairs, adapted toilet seats, or specially adapted car seats.    
Medical - Allowable medical expenses are those which are not reimbursable through private insurance, Medical Assistance, or other private social services funds.  Bills that were incurred prior to MA eligibility and/or expenses, which are in excess of that covered by the consumer’s private insurance when they have been determined to be ineligible for MA, are allowed.

Medication - Medication expenses include the cost for prescription and non- prescription substances which are needed due to the recipient’s functional limitation, and are not reimbursable through other funding sources, such as MA or private insurance.

SERVICES

Adult Daycare - Adult daycare is available to persons who are 18 years of age or older, and encompasses both health and social services which are needed to ensure their optimal functioning.

Transportation - Expenses for transportation incurred, as a result of the recipient’s functional limitations should be reasonable and based on the county practice.  Expenses must not be reimbursable through other funding sources (e.g., transporting recipients to medical appointments and hospitals are reimbursable through MA and therefore would not be allowed).  Transportation costs to community environments and school-related activities which a parent would be expected to provide if the recipient did not have a functional limitation are not allowed (e.g. transportation to and from shopping centers, recreation centers, school/preschool, daycare provider, after school activities).  Expenditures in this category cannot exceed $1200 per household per year.  Any rates above this require special documentation and approval from the CSG Team.
Daycare - An allowable expense is limited to the portion of the daycare fee that is in excess of that charged for similar-aged children without disabilities.  After school or weekend daycare expenses for recipients who, because of their disabilities, are not able to remain at home unsupervised, as would a similar aged person without disabilities, are allowed.
Homemaker/Chore Services - Homemaker services include meal preparation, routine household care, shopping and errands, assisting with daily activities, arranging transportation, providing emotional support and social stimulation, and monitoring safety and well being.  Chore services are needed to maintain the home in a clean, sanitary and safe environment.  This includes heavy household chores such as washing floors, windows, and walls, tacking down loose rugs and tiles, moving heavy items of furniture in order to provide safe access inside the home, and shoveling snow to provide access and egress.  Purchases made in this category must again relate directly to the grant recipient’s disability.  Expenditures in this category cannot exceed $2000 per household per year.  Any rates above this require special documentation and approval from the CSG Team.
Independent Living Skills (ILS) - ILS services are directed at the development and maintenance of community living skills and community integration.  Services may include supervision, training, or assistance to the consumer with self-care, communication skills and socialization, sensory/motor development, reduction/elimination of maladaptive behavior, community living and mobility.

Cellular Phone – Cell phones may be approved for emergency use in the community as it relates to the disability.  Purchase of a cell phone must not exceed $100 and the ongoing service may not exceed $20 per household per month.  Any rates above this require special documentation and approval from the CSG Team.
ENVIRONMENTAL MODIFICATIONS

Home modifications include minor physical adaptations to the home which are necessary to insure the health, welfare and safety of the individual, or which enable the consumer to function with greater independence in the home.

Such adaptations may include the installation of ramps and grab-bars, widening of doorways, installation of visual and/or tactile signaling devices (such as fire alarms, baby cry signalers and doorbells), modification of bathroom facilities, etc.  Adaptations or improvements to the home (carpeting, roof repair, central air conditioning, etc.), which are not of direct medical or remedial benefit to the consumer are excluded.

Modifications and adaptations also include minor modifications to vehicles, which will allow the individual to function with greater independence in the community.  Such modifications may include wheelchair lifts, adapted seating, door widening, door handle replacements, wheelchair securing devices, etc.  Examples of adaptive equipment include adaptive furniture and utensils.

OTHER

CSG Administration Expenses - Costs that you incur administering your CSG dollars, such as liability insurance, unemployment compensation, fees to attend training about managing your care and/or your CSG, and fees paid to a fiscal agent to perform payroll services.
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